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oFFl-{-)s q!R/ x1rr {'l-rE tVisionl, qBqq (Mission), s{q-ttrr+r cslt .4l< Trf{Ft ---- c

olTrf{-ts q!rl/ qqlR RG-r qf{orTfl WfgqEItqEV?FsR (Outcome/Impact)

oFtrl-{-es Tfqqltqqqftfeqr

ctr<lqfi-sa,Itr(rrq(Acronyms)

c(rqlqfr-la vfr-attra r-<qtfi s rIfl.riF

xrqlqfr-\ra q+ qfrr{d {F| xff} vfqqttr{ J[E-+T|F

{iEllffi -s-y. r({R e I'.tFfi.ffr TI+Sc{d {ts{lTq {($fg r'{'tR-{aetT{<

I

I

g

q

58

5C

).1

)E

i



cqHFm ilR+ ffqfi q? tr'fiqttrw{ ctFfe Co
(Overvierv of the Performance of Sona]i Bank Limited)

crugq EfirlNl,{<( ufrTq rfrfiqt
o il-ak <c{{{rq'r (e irld) rNH q{Tq$
cfl:{rfi <rI(T Fteqfi c{r.rd r-qqq ilffini {E&rq <n(T Rc{r{ qrt(fiF( TFfua "{qq s
q<rsftRq fiFDEq#t e<< tg@rs ffir 1fr +RtiE qFfc q-qfuT'rf ?lfiRFi fi< q(. frrcr orfor
utfrrs $rqr e UTqr$ fr'lv Ge <qrd fit{tfr <rt<c Fteqfi qr qt{Frs sa,ael 6FtG bro tfr enq
5,co,\e)u (am ErlFl{ S{frs imRl {et € qft{ us,qes 6{lG BTQI ffr c'tr{ 5,oo,bo(t ffiO bf+I{ ctGr{rql
q{t+ q6fi{ qttl ocfEs q{ {ts e,lab c{tG ffi qt{rl, dlfi.t e ERE q-{pirfir+ e$ilG-t Tqcrdm
qFwi 'qi( csm E6+iraw q<t Rmn qffl&-{ E-dr,Ist q{16fd qevEr soffid RcFrle ststrctfrrq-s
RcR {{fi sb.,ls,c,,e', S, T:q {ficft< tf{otl-s u1esm RtR c({tt t,81,c58 0 e<< lfummr* R{fr q({it
e,Q8,5\eu E cs Sfismq rfll Rr{(q| qf? T.{sr{r{d q<.t Rrrr< b,sbo q{ ilA Uctfg1 1fu +-*t <rrrel
c{rcFn il(T q#lfu{ etr6s e'R Egst qcr(q q<( m TlI rEfrn sRsnm il(6F,{ {q({ItFlsE 56rr {FrR
eo\e qrrq ulfr* TakaPay' aG uq+mnr wae np Bangla QR c{tu EFr eGr xqs'q cqr+rq
oI{fTE qfi'rc-,e< cHI.rT EGbtq etrrt tpOSl q-ins 

'tllr[Eat 
qEMe e_wallet, e_Sheba, sonali

exchange, sonali pay Apps, Call Center q<( qqffi cq6qt cqbem rabcrrrr* aGFrs ige
ayq 1fr{t Ts s ff{R Trr U-{s qfir :Rq q{rRs ?rfl(qr

. {TrUt(liK Elt(lEprrlqr

<fi(riFd cdftfs qr"r< qftol, tit'lv q6l fi<:f14ft e<< clft1v rilq {rc qffn; ilS6qr gtqE ctrr6
cmi$E s E{r-?f{fu <rr{1r* frcRsstr Tlrfi qfr+d rl{nq qtFt+ Gs {fun{Ef+-fit qrtr{ qdgf+ fir
xttra <rt<ft< cr-<n wcur 1fiir r+q "t'ftrl TrtEtr fiG qfr4r{T{ {rr<rq* ffcfr{ Tt{ofl 1ta-a aGttr

i sftaq'|ft€qts
i6clT fiTtrr 'fif {iq16q.t' UrE{ I.t-{E, {tvrr q{R ed{(qH' camrrr mtfrv fr-ffi
t{rgqRT{ swril Udl-{ {G-sE-d wgtft crnrfr <n(T Pieqfr qR Efr{ls +.{ qfr-firqr g.tr{ {rirqr €
qFi EI6r{ {ir(r€d T*lt strategy qr{I SsRft TI(ft( ,{r >Frq ilrsfir{, CBtrr+s +futf+ffirq-r
qrtr eR-+Ed ThlER s aeq qws{, oql eFl+r< e qGrtr{ afrrrt{ <r+.tll Efts-fsl q<( I-?FFTGR

crfl&-{ E-dr'rsr Rtfr effirry qtg{rrrtrtrt TFTIrl fir.Er srd-crltfr-{ U'{fti qft{w q?FiFr :rfrttt \o85
rrrtr rc{I smart qt(qrm{ Rffic.t a-++rrrs q&-{ q<ficrd Rnrs q{'trfir cclit("frvEr <f(fr( cfir dT(E
ffi{Br qml as,ri Etlpar 'rfs '|t{t Ept.trqt 1fr q*tt rsRb e csfrb {W( r<{fi Ifr, tirdcqb <rt(ft(, ,qrqi
<n<ft< q<< e.wallet,gg 6{gqq 1frl lltre vrnro'a qtFfo c6r{rr F{"Ir+r fil;rr'flvrfl ciEq ffi{rt

. tetE - qa qf{qr{rtsfu cNf*qffi{qr
> 55oo 6pt0 ErsR Tfr {d ocoo 6rlG iffid ex.siQ cq q<( ec,ooo r+m f+f* Rfrrst l e q-{Il-{ {.1

fru<qt
> (cftfs ,e<( EFBqI+rfs {6t q[s iF5[t{F 8oo c{t0 bFFt qt{t{t u<< Oft1v {aR {Rrrq }8coo c{tG

ffin{frr{qmt
> Ti$r Gs.tB{rffqtrc"t q(rfrs {q{:r )o95 ,9i( l<<fts dB"H )oo% frfus rRtl
> TE tfr{q Rq{ +9'{ fuftv utq{ TsrER dr,.fc,Q-'rsntrq, qGr+H afu+r< <rqq, ffit gcn qG{G

e s$ sfil-{ril q{qRqa-{I 50096 <[s{rn;r I

> 6gRb e G;Gb orc6t c({fi e 6TrrF !q{( NpsB €-ir GFIITi;r r<rUI )t q(s'ffi|
I



gf€lit-{ (preemhle)

fir+fr litr+ Ft{qfi qr ffittfr{ crst fi, tqq e q{RfrR currrm qdt, I{tfi xqsqst ,e<(

rstolit setFH {rlt{H fiF6sfdG-d {f{r6{ ryFrr ao85 ,{r {ffqct {ts<Etr{{ Er(T, -

cs-{tGr6r nll-6lqr.r, 5a|-affi it,Rp Pf,qqfr, F+krq cIIHqr{',q qfr{, rrrqfr(e

q<(

cutB rrl-r+&t ffid, clnrEil <rt<+ FtqErfr
qit Tr{I tots lrm< E{ TIC{dl@\flRH.{t <rFf{ T:fuqtt{q Efu atTfu qql

of Ifurc tr-r-+tft Eqsot+ fttRRo Rqrr{R {Tv qrfi s

8



mfiq-5

cfi{fdft Tt(T Ft sqft ,{" lfF r (Vision), qBq?I (Mlssion), T{Tl1lrr{r (F{ ,s{( TffRFI

5.) {-'ttFr (Vision):

{T, qsfBTi-r, qr$-r {gfu fr6r, Ifrftq fi( q<tfiR1erc {tsfr( ctrIR Tttrgr ffirrn vt{-
TlTr&-r tr{IH ?Nrcn ffis ayv etcFwtiil Ilfsvt

s.l ffiqrr (Mission):

oettE-+ qrsr 1fr, rqsr e q<RfrR ct-rrlim Tdt, -FIErl As* {RFIEH, I{rfi Txwqtrt q<(

qqfii{ {ctFFl <rir{R frfuq{-drR Tt{rH s-{rrrR Q-<-+stER Tr6tllr{trLr 'ltrttdFt ccrrrd qtd-fire-{
U{{1 s(E?E q<{I{ TF{I|

).e T{q.rttqf;E ({FE :

!.e.s: 6rtHt{t Tt<rr ff,{fi ,sr +{r-'ft{fir (rFar

5. det € qfr{ REd"I{{ q{EI Rarrf'f e1( {rfu F{s[{fl ffi UrfiIot(c-d l.t Tfr{t fiH;
{ <rt<m? +q-'tI{qrfr( {"t {tftr tfm irt{t ,e<( aGtE+* qrF{e q{{tt rtfif+ R*m;

'r. 
{ttr{(qffi1 frfrfic"t G&tTq {rt(ft( +r{o-q c-fifdq,s<( $f{+ c5F{rr rFr R.rr{; q<(

8. dfrrirt{r qtft-r GG 1fr',.ttfi-{-rqT{ {frtra c fiFr6-+ 1({qt f(ixriFir.t;

s.e.t: Ilt H o r(TtfltrfTtf{qtIrr{{ (rF{l

5. T.lFFr s C(srrT6rlF TrGrrr <I€<In;r ffiRFil?riErFlt

s.e TI+{FI (Functions ):

). qFIFNT <KqI'F[-< Tryfl-qd.t;
l. qft+ ,tR'firt t{r'ls {t6l € qfi{ frw6t,{{( sFim;

o. c!fi-1v s q{rfi'wfs qq {ro qFiI{;

s. fiTfl fi"{Ed rr{ror il(rfd qtF[T o g{rqa-{ t({fl l{<sq#t;
c. tffu F-"? qt{to qFpTqta drTr ctr{t dqFI ;

s. T{ITI lRr Erdr {B{rfr T{sI Gs 'tt{;
r. o1fuav Umm rF{nr {fftfi (ffiq'i {{61{tdq; q<(

b.. \o8s qlrdfit {r$ c{-tr{ &&Dtq <l(qfcE.l 6q5q alf,qliErmr-f {'lrsGllt FIrFI (T s
q{<frQ1t.{ lrl<ft < vr{e-r fiFrsq<q;
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:rn-*afr<q-.{r defiR Rrcts (gtG ffHG( ffir, mHrft <rtin Fte6lfi qr ffi stftsk
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xB(lqfr-5

rrcrt(rF{ (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integnity Strategy
: Real Time Gross Settlement
: RightTo Information
: Sustainable Development Goals
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